
Protect the mission of your  
long-term care facility
Smart solutions for quality of care, quality of life, and more.
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An environment to thrive in 
Axis end-to-end solutions combine intelligent 
analytics with network video, audio, access control, 
other devices, and intuitive management software 
to support outstanding care and safe, secure 
environments. They’re also flexible enough to 
enable the right mix of independence and support 
for different types of facilities, as well as individual 
residents.

And an excellent place to work 

Staff in long-term facilities balance a complex load: 
residents’ physical health and safety needs, as well 
as their cognitive, mental, and social health needs. 
And then there are all the operational tasks needed 
to keep things running smoothly. Our solutions let 
you streamline workflows, automate some tasks, 
and manage other tasks remotely. As a result, your 
staff has a more manageable workload, and more 
time to invest where it matters most. 

Why choose Axis end-to-end? 
We build on an open platform, so you’re always 
free to integrate our cameras, speakers, and 
other devices with third-party systems. But, for 
many facilities, choosing a single supplier is 
more cost-effective and easier to manage.

Axis is the market leader in network solutions. 
Our extensive portfolio offers a wide range of 
IP-based devices to suit almost any environment. 
All of them are NDAA-compliant, perfectly 
matched to each other, and ready to go out of 
the box. They also support analytics on the edge 
and come with several analytics preinstalled. 
AXIS Camera Station Pro lets you manage the 
entire system from a single intuitive interface.  
In addition, every Axis product is designed to 
make cybersecurity easier for you, and to enable 
you to remain HIPAA-compliant. Finally, if you 
need technical support, you’ll only ever need to 
call one number to get world-class assistance.
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Protect what matters
The mission of long-term care facilities is to ensure individuals are safe 
and have what they need to thrive. An Axis network solution makes it 
easier for your facility to deliver on that promise.
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What we offer
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Sample use cases

 Manage visitor, resident, and staff access to  
 and within the facility

 Detect falls and alert staff to high-risk  
 resident movement

 Deter unwanted behaviors and document  
 resident-staff interactions

 Facilitate virtual visitation with loved ones

We help enable:

A high quality of care 
Remote monitoring capabilities, real-time alerts, and two-way audio 
support more intelligent and efficient workflows, helping staff be 
everywhere they’re needed. 

A high quality of life
Our flexible solutions are easily customized, so you can balance each 
resident’s unique needs for privacy, independence, and support. 

Safer, smarter environments
Network solutions help safeguard residents, staff, and visitors by 
deterring incidents, ensuring real-time awareness, and enabling fast 
responses to the unexpected. 

 Communicate easily with two-way audio and video 

 Deter theft and drug diversion

 Coordinate announcements, alerts, and background music

 Automate vehicle access control for secure parking

 Prevent resident elopement

 Prevent overexposure and missed medical distress10
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An investment that pays off

Adverse events, from falls to elopements to missed 
medical distress, pose some of the greatest risks to 
residents and the facilities charged with caring for 
them. Network solutions can dramatically reduce these 
personal and financial risks with a proactive approach 
and faster response times.

Streamlined communication 
In-room network intercoms make it easy for 
residents to communicate with staff without 
waiting for a visit. Remote check-ins can also 
minimize infection exposure when needed. 

Fast responses 

Network audio and video devices equipped with 
intelligent analytics provide an immediate alert 
when residents need help – for example, in the case 
of excessive coughing or unusually high noise levels, 
falls, elopement, or overexposure risk in outdoor 
areas. When seconds matter, network strobe sirens, 
color-coded for specific emergencies, notify staff 
throughout the facility. 

Up close:  
Quality of care
Even when you face staffing challenges,  
Axis solutions help you consistently meet 
residents’ needs by optimizing workflows 
and reducing unnecessary tasks. The result? 
More time for high-quality interactions, 
and improved well-being for residents and 
personnel.  

Intelligent prioritization 
Network solutions make it possible for one staff 
member to continuously monitor multiple high-
need residents from a central location, so staff can 
dismiss nuisance alarms and prioritize tasks based 
on real-time needs. 

Greater transparency 

Wearable cameras and in-room solutions also 
enable you to document staff-resident interactions, 
ensure procedures are followed, and review 
retraining needs to ensure a consistently high level 
of care. 
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An investment that pays off

Less friction for residents, staff, and visitors increases 
their satisfaction, helping boost the reputation and 
ratings of your facility.   

An easier day-to-day 
Make it easy for authorized people to get where 
they need with license plate recognition solutions 
in parking areas and network video intercoms 
with credential readers at entrances. Inside your 
facility, credential readers keep rooms secure yet 
accessible for residents who may struggle with keys. 
Plus, to enable seamless access for visitors, you 
can send temporary mobile credentials to visitors’ 
smartphones in advance of a visit. 

Support for social connections  
Secure video calls let residents connect with their 
loved ones. And when it comes to group events 
in your multipurpose room, transition seamlessly 
between events like movie showings, fitness classes, 
and educational presentations with a network 
volume controller that lets you manage audio 
source and volume without logging into software.

Up close:  
Quality of life
At Axis, we don’t believe in technology for 
technology’s sake. We believe technology 
should reduce daily friction and improve 
quality of life. Our solutions reflect that.   

Solutions tailored to individuals 
The flexibility of network solutions enables you to 
better support the best outcomes for individuals. For 
example:
> Configure permissions so each resident can move  
 freely where they’re authorized, and staff is  
 aware when there’s a risk of elopement. 
> Connect a patient’s hearing aid to their in-room  
 intercom for easy communication with staff.
> Record event-triggered messages – for example,  
 asking a fall-risk resident to wait for assistance –  
 in the familiar voice of a loved one.

Plus, with remote monitoring and two-way audio, 
you can protect an individual resident’s sense of 
privacy and independence by reducing unwanted and 
unnecessary wellness checks. 
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Safety and  
security
Protect your staff and the 
individuals in your care, as well as 
their property and yours. 

Secure environments  
From parking lots to residences to medication storage 
cabinets, network cameras and access control help 
prevent unauthorized access, deter theft and drug 
diversion, and make it easier to invesitgate incidents 
that do happen. 

Dependable alerts 
No matter how proactive you are, the unexpected 
can happen. Network strobe sirens and public address 
systems help get alerts and live or prerecorded 
instructions out quickly when every moment matters 
– for example, to support your emergency notifcation 
system in the event of a fire, earthquake, or lockdown.  

Smart systems, safer places to live 
Network solutions help you detect, deter, and 
document incidents in your facility. For example, 
wearable cameras for staff deter unwanted behavior 
from the wearer as well as residents and visitors, 
and audio analytics on in-room cameras can alert 
staff to aggression or unusually high noise levels. 
And for families who can’t always be there, a secure 
connection to a resident’s in-room camera provides 
peace of mind about the quality of care. Meanwhile, 
in facilities where residents are largely independent, 
AXIS Camera Station Pro lets staff remotely check 
door status and history to evaluate the need for a 
wellness check. 

With an Axis solution helping you detect and deter 
unwanted or illegal behaviors, you can better protect 
people and property. Meanwhile, documenting resident/
staff interactions ensures you can quickly dismiss 
wrongful claims. 
 

An investment that pays off
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https://www.axis.com/products/axis-camera-station-pro
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The technical:  
AXIS Camera Station Pro The personal: privacy and dignity 
AXIS Camera Station Pro is an intuitive VMS that 
lets you do more than manage your cameras and 
control building access. It’s easy to add features like 
network speakers and intercoms to communicate 
with staff and residents, wearable camera solutions 
to document resident/staff interactions, strobe sirens 
that provide audible and visible urgent alerts, and  
AI-based analytics for real-time alerts to falls, 
shouting, elopement risks, and other time-sensitive 
issues. Plus, we upgrade AXIS Camera Station Pro all 
the time, helping you better protect your residents 
and streamline your workflows. 

Privacy needs differ around the world, and from one individual 
from the next. To help you meet those needs, our solutions 
– including our partner integrations – are flexible and 
customizable. For example, we offer AXIS Live Privacy Shield,  
an AI-based masking application that lets you mask elements 
in a video feed such as faces, other parts of the body, or 
specific areas within a room. Additionally, AXIS Camera 
Station Pro allows you to redact identifying features or areas 
of the scene in recorded footage if you need to share footage 
during an incident investigation.   

You can also set privacy at the device level – for example, turn 
off the microphone on a two-way speaker or audio-equipped 
camera, or choose thermal cameras to monitor for falls 
without capturing identifying features. 

Finally, because you control access to all recordings, 
compliance with HIPAA or other legislation is straightforward: 
ensure secure storage, properly configure permissions, and set 
and communicate rules for viewing or sharing recordings. 

At the heart  
of your  
solution

Ready to learn more? Contact us, or  
visit an Axis Experience Center near you.
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https://www.axis.com/products/axis-live-privacy-shield
https://www.axis.com/contact-us
https://www.axis.com/axis-experience-center


About Axis Communications
Axis enables a smarter and safer world by creating solutions for improving security and 
business performance. As a network technology company and industry leader, Axis offers 
solutions in video surveillance, access control, intercom, and audio systems. They are 
enhanced by intelligent analytics applications and supported by high-quality training.

Axis has around 4,000 dedicated employees in over 50 countries and collaborates with 
technology and system integration partners worldwide to deliver customer solutions. Axis 
was founded in 1984, and the headquarters are in Lund, Sweden.
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