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Introduction 
The Immix CS capability to use AXIS Camera Station Pro as a single service 

delivery platform enables connected Axis camera features and functions to 

provide various remote services such as guard tours, video monitoring and 

video escorts.  

The integration utilizes action rules in AXIS Camera Station Pro by configuring 

triggers and actions to send the necessary information to Immix CS.  

This document specifically focuses on how to setup an action rule in AXIS 

Camera Station Pro that triggers on device event and includes video source 

information in the e-mail action. 

 

 

 

 

 

 

 

Prerequisites 

AXIS Camera Station Pro with   

• Connected devices with configurable events 

• Configured SMTP server 

Immix CS with AXIS Camera Station Pro site set up. 
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Step 1 – Identify Camera ID 
 
In your AXIS Camera Station Pro system, identify the camera video source that should be 
included in the e-mail sent when the Device Event triggers.  
 

1. Download Server Configuration Sheet (Menu bar > Help > Server Configuration Sheet > 
Server) 

 
2. Open the configuration sheet and browse to the Cameras tab. In the Cameras section 

locate the correct camera row.  

3. Locate the Camera ID column and take a note of the number. Together with the Camera 
name this is needed in the action rule configuration.  
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Step 2 – Configure action rule 
 
Device and camera information can be sent by e-mail. This is configured with action rules.  

Action Rule 

1. Open the AXIS Camera Station Pro Configuration workspace.  
 

2. Browse to Recording and events > Action Rules. 

 
3. Press the New… button. 

Trigger 

4. In the dialog box opening, press Add…  
 

5. Select Device Event as trigger. Configure the trigger as per specification. 

 
6. Press OK to close the trigger dialog box. 

 
7. Add additional trigger or Press Next >. 
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Action 

1. To configure the action(s), press Add… Select Send E-mail. Press OK. 

2. Add recipient. In the Contents section add rows for camera ID and camera name using 
the values previously collected from the server configuration sheet. Make sure that the 
Attach trigger data checkbox is checked. Press OK. 

 
3. Add additional action or press either Next > to configure override schedule or Finish to 

complete the action rule configuration to be always active.  
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Considerations and limitations 
Not all information in the server configuration sheet is persistent. If cameras 

are removed or re-added the Camera ID is no longer valid. The Camera ID 

will also change if AXIS Camera Station Pro is re-installed, or the database is 

altered so that the Server ID is changed. A software update will not affect the 

ID. 

 

For information on how to configure AXIS Camera Station Pro within Immix 

please visit Immix help desk and read the integration support notes: 

• https://support.immixprotect.com/ 

AXIS Camera Station Pro help can be found at:  

• https://help.axis.com/ 

https://support.immixprotect.com/
https://help.axis.com/

