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Introduction

The Immix CS capability to use AXIS Camera Station Pro as a single service
delivery platform enables connected Axis camera features and functions to
provide various remote services such as guard tours, video monitoring and
video escorts.

The integration utilizes action rules in AXIS Camera Station Pro by configuring
triggers and actions to send the necessary information to Immix CS.

This document specifically focuses on how to setup an action rule in AXIS
Camera Station Pro that triggers on device event and includes video source
information in the e-mail action.

Grerequisites \

AXIS Camera Station Pro with
o Connected devices with configurable events

o Configured SMTP server

Immix CS with AXIS Camera Station Pro site set up.

\_
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Step 1 - Identify Camera ID

In your AXIS Camera Station Pro system, identify the camera video source that should be
included in the e-mail sent when the Device Event triggers.

1. Download Server Configuration Sheet (Menu bar > Help > Server Configuration Sheet >
Server)

€ Servers
Selected sel
< Actions
. AXIS Camera Station Help (F1)  [RSSL]
Online Support € Other
Client Configuration Sheet Logout

< Server Configuration Sheet Exit

System Report...

— £ Installation Verifier...

Feedback...

— About

2. Open the configuration sheet and browse to the Cameras tab. In the Cameras section
locate the correct camera row.

Server configuration sheet for AXIS Camera Station - LAPSCD9519XCN

General Cameras Schedules Recording storage Other devices Licenses Views User Permissions

Search: E.g type "Axis P33 || P14" to search for rows containing "Axis P33" or "P14"

Cameras (8)

) ) Video ) Disconnects
Camera Firmware MAC Security IEEE i Camera  Device Is i L
pamer Manufacturer | Model Irmar Address Port ‘ aanC ecur oy HTTPS view o i enaSed | sinceserver | Description ‘
token start
Backdoor | Axis G5 1476 1722519351 | 80 00408C7262D3 | HitpDigest | Unsupported | Unsupported | 4 21367 21365 Yes 5 None
216FD firmware firmware

pis | A AxIs 97015 1722519395 | 443 ACCCBE020DCD | HitpsDi Disabled Enabled 1 21376 21374 ¥ 1 N
itos xis ii2s tipsDigest | Disable: nable es one

1 Il

2 I I I I I I I I = pa I I

3. Locate the Camera ID column and take a note of the number. Together with the Camera
name this is needed in the action rule configuration.
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Step 2 — Configure action rule

Device and camera information can be sent by e-mail. This is configured with action rules.

Action Rule
1. Open the AXIS Camera Station Pro Configuration workspace.

2. Browse to Recording and events > Action Rules.

3. Press the New... button.

L3 configuration X | B3 Backdoor ) Backdoor
. Select = Lapscoos
Action rules

% Devices Vi@ Create and edit action rules by selecting triggers, actions. and schedules.
E Storage v Rule «

Add Trigger o
@& Recording and events

. . -

cheduies Trigger Description

Al m a
Recording method
1/0 ports d active.

Add
rcionnies ) «
Z Client v
& Connected services v -«
Ip ok Caneel
= Server v, v
New,
E Licenses v |:
v
Alarms Tasks -

Time Category Description Server
Connested to 2servers @) AXIS Camera Siation update available

Trigger
4. In the dialog box opening, press Add...

5. Select Device Event as trigger. Configure the trigger as per specification.
6. Press OK to close the trigger dialog box.

7. Add additional trigger or Press Next >.
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Action
1. To configure the action(s), press Add... Select Send E-mail. Press OK.

Add Action ER 7 X
Steps
d H - .
Triggers | | Action Description
+ | Record Send an e-mail to one or multiple
. ts. The server must be
Schedule Raise Alarm recipien
configured to handle outgoing e-mails. Add...
Details .
- Edit...
Live view
Set Qutput Remove
Send HTTP Notification
Help OK Cancel Finish

2. Add recipient. In the Contents section add rows for camera ID and camera name using

the values previously collected from the server configuration sheet. Make sure that the
Attach trigger data checkbox is checked. Press OK.

Edit E-Mail Action ERX
Recipients
New recipient: [ To: = Add
Recipients:

To: recipient@server.com

Contents
Subject:

Message: Camerald=21367
CameraName=Backdoor

Advanced

[ Attach snapshots:
Attach trigger data
@® Send one e-mail for each event

O Den't send another e-mail for:

Help ok | Cancel

3. Add additional action or press either Next > to configure override schedule or Finish to
complete the action rule configuration to be always active.

Edit Rule A
Steps Actions
Trlggers Define the actions that should be carried out when this rule is active.
Actions All the actions you specify here will be carried out every time,
BN Record on ‘Backdoor’ Add...
Details Send e-mail " to 'recipient@server.com’
Edit...
Remove
Help Cancel < Back Next > Finish
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Considerations and limitations

Not all information in the server configuration sheet is persistent. If cameras
are removed or re-added the Camera ID is no longer valid. The Camera ID
will also change if AXIS Camera Station Pro is re-installed, or the database is
altered so that the Server ID is changed. A software update will not affect the
ID.

For information on how to configure AXIS Camera Station Pro within Immix
please visit Immix help desk and read the integration support notes:

o https://support.immixprotect.com/

AXIS Camera Station Pro help can be found at:

e hitps://help.axis.com/



https://support.immixprotect.com/
https://help.axis.com/

