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Introduction 
Roll call allows the system administrator to obtain a report listing all of the users 

currently within a specified area. This is primarily used in the event of an emergency, 

such as a fire alarm, when it can be used to check that everyone is out of the bui lding. 

 

A muster point is a designated area outside of the building where people gather 

during a building evacuation. 

 

This how-to document will show you how to set up roll-call and mustering reports 

within Axis Camera Station, and how they can be run in different events.  

This How-to requires the configuration of the controllers, doors and Zones. And that  

cardholders have already been configured in the system. If you need help configuring 

the system please see the user manual or other How -to guides. 
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Please note that Axis doesn’t take any responsibility for how this configuration may affect your 
system. If the modification fails or if you get other unexpected results, you may have to restore the 
settings to default.  

Prerequisites 

AXIS Door Controller  

AXIS Camera Station Pro 6.5 or later 
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Step 1 – Creating A roll call and mustering report 

To create a roll call and mustering report 

Follow these steps to create the report: 
 

1. In Axis Camera Station open the Access management tab via the “+” symbol found at the 
top of the screen. 

 
2. From the left menu select “Reports” the page should be on “Cardholder activity” 

 

 
 

3.   Click the “+ Add” button, and in the drop down select “Roll call / Mustering” 
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4. In the new pop-up we can fill out the details for the report template, the first two fields are 
marked with an asterisk as they are required to create a report. 
 
Name*: Name of the given report 
Zones*: Select which zones are covered when the report runs 
 

 
 
Groups: if left blank, all groups within the zones will be included, otherwise you can 
select specific groups for the report 
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“Optional” Tick box for Mustering Point: Select if you will be using a Mustering point, this 
is the reader a cardholder can validate if they should be marked as safe 
 
Readers: If you selected to use a mustering point, then you choose which reader will be 
used 
 

 
 
Time Frame: This is time period the report should cover, 4 preset intervals can be 
chosen of 24,12,8,4 hours. You can also choose to run a custom time period. 
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If you choose “Custom” time frame, you can select the “From date” and time using the 
calendar tool and either select the time in the dropdown or type the values in. For the “To 
date” you can choose to use the “Now” tick box will take the time the report is run or you 
can choose to select the date and time frame. 
 

 
 
 

5. With all fields filled in, click add to finish the template, you should now see the created 
report in list. If you need to edit this report, you can select the report and click edit, or 
double click the report. 
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Step 2 – How to run a roll call and mustering report  

Running a roll call and mustering report 

 
Follow these steps to run a roll call and mustering report: 
 

1. In Axis Camera Station open the Access management tab via the “+” symbol found at the 
top of the screen. 
 

2. From the left menu select “Reports”  
 

 
 

3. Select from the list the report you wish to run, in the menu bar click the “run” option 
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4. This will then show you the generated report, showing: 
 
Cardholders in Report: Number of included cardholders 
Safe: Cardholders that have validated against the mustering point 
Missing: Cardholders who are present but have not validated against the mustering 
point 
Unknown: Cardholders whose location is currently unknown 
Time of report: Time the report was generated at 
Zones: The zones that are selected in the report 
Groups: The Groups that are selected in the report  
Mustering Points: The mustering point to mark a cardholder as safe 
Time Frame: How far back the report is generated from 

Key information is also displayed in the table, such as the location, where they were last seen, 
and what time that happened. 

5. You can then edit these values, such as if you know that someone is safe or missing by 
highlighting the cardholder and using the available buttons. You can also use the search 
field top right to quickly find a cardholder. It is also possible to add a note for the reason 
of the change, such as working from home. 
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6. You can refresh the status of the report and save the report using the menu bar.   
 

 
 

 
 
 
 

Step 3 – Creating an event to run a roll call and mustering report 

To create an event to run a roll call and mustering report 

You can configure different events with different triggers and actions to run any report. 
  
Follow these steps to create an action rule to run a report: 
 

1. In Axis Camera Station open the configuration tab via the “+” symbol found at the top of 
the screen. 
 

2. From the left menu select “Recording and events” and under this drop-down select 
“Action rules” 

 

 



How To. 
Configure Roll call and mustering reports in AXIS Camera 

Station Secure Entry.  

 

    
 

  12 
 

 
3. On this page select “New” bottom right to start making a new action rule, click “add” in 

the pop-up and select the trigger you wish to use. For this example I will be using a 
Action button attached to a live view, then press “OK” 
 

 
 

4. Next follow the wizard to configure your trigger, I have chosen a command button 
attached to the live view of my intercom. You can configure multiple triggers. 

 

 
 
 
 
 



How To. 
Configure Roll call and mustering reports in AXIS Camera 

Station Secure Entry.  

 

    
 

  13 
 

5. Press next once you have finished configuring your trigger(s). Now we can configure the 
action. Press “add” and in the new pop-up and select “Access Control” then “OK” 
 

  
 

6. In the next pop-up choose the action “Save roll call and mustering report” then to 
configure the action use the drop down menu’s to select the report you wish to run and 
the file type. 
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7. You can create multiple actions to be triggered from the same action, such as different 
reports to be run and saved. Once you have finished configuring the actions, you have 
finished configuring your action rules and can click finish!  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE  

 

The generated reports are saved in C:\ProgramData\Axis Communications\AXIS 

Camera Station\Components\AXIS Secure Entry 2\reports 

 



How To. 
Configure Roll call and mustering reports in AXIS Camera 

Station Secure Entry.  

 

    
 

  15 
 

Considerations and limitations 
 

1. Refreshing the report requires an active connection to the server to get the latest 

data. 

2.  Offline controllers with a muster point will not be able to update the report.  

3.  Action rules can only be triggered if the services for both Axis Camera Station and 

Secure Entry are running.   

 


